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 S.NO.  
 1 

 REFERENCE NO. 
 13052381 

 PERSON  
 SAURABH MOURYA (2104281530035) 

Asked By : Student 

 SUBJECT  
 2104281530035 

GRIEVANCE CATEGORY/PROBLEM AREA 
 OTHER 

Training & Placement 

 STATUS  
 ANSWERED 

 POSTED ON 
 26-JUN- 2024 12:31:18 AM 

 ACTIONS 
 
 

 
 

 
 
 

 
 
 
 
 

 

 

 
 
 

 
 

Asked By : Student 26.04.2022 TIM... 
 13 13062269  PARAMVEER SINGHKUSHWAHA (2004280210003) 

Asked By : Student 

 PICKUP AND DROP PROBLEM 
 PICK/DROP PROBLEM 

Transport/Bus 

 ANSWERED  13-MAR- 2024 04:50:11 PM 
 

14 25042268 AVINASH KUMAR 
MAURYA (2104280700008) 

FAKE ATTENDANCE REPORTED BY MY FACULTY TEACHERS 
STUDENT ATTENDANCE 
Attendance 

ANSWERED 11-MAR- 
2024 10:55:40 PM 

  Asked By : Student     

15 23042267 SHASHIKANT VISHWAKARMA I'M NOT ABLE TO PAY FEE ON MY ERP. FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) ANSWERED 23-FEB- 
2024 

Actions 

Actions 

Actions 

Actions 

Actions 

2023-24 Page Search 

2 26042380 YASH GUPTA NOT AVAILABLE OTHER ANSWERED 21-JUN- 
  (2204280540027) CURTAIN IN WINDOWS Transport/Bus  2024 

Asked By : Student 08:34:21 PM 
3 23042379 ANKIT KUMAR ERN222300011840 UNIVERSITY RELATED ANSWERED 16-JUN- 

  NIGAM  PROBLEM  2024 
  (2204280100032)  Academic Office  11:56:10 AM 
  Asked By : Student     

4 16042378 PRITI UNABLE TO DO ONLINE DOCUMENT RELATED ANSWERED 06-JUN- 
  (2204280140019) REGISTRATION PROBLEMS  2024 
  Asked By : Student  Academic Office  03:39:41 PM 

5 01032377 AVINASH KUMAR CANCELLATION OF BUS BUS CHARGES RELATED ANSWERED 28-MAY- 
  MAURYA SERVICES PROBLEMS  2024 
  (2104280700008)  Transport/Bus  12:15:35 PM 
  Asked By : Student     

6 04022376 VIVEK KUMAR ONLY YES BANK IS FEE RELATED PROBLEMS ANSWERED 24-MAY- 
  SINGH AVAILABLE FOR ONLINE (FEE FIXATION, SKV,ETC)  2023 
  (2005510500099) PAYMENT OF F... Accounts Office  01:14:03 PM 
  Asked By : Student     

7 10112275 KM DIVYA MISHRA FOR FEE RECEIPT OTHER ANSWERED 20-MAY- 
  (2105510500042)  Other Support  2024 
  Asked By : Student    09:52:34 AM 

8 16082274 ASHUTOSH DUBEY FEES RECEIPT NOT FEE RELATED PROBLEMS ANSWERED 16-MAY- 
  (112320401069) DOWNLOAD (FEE FIXATION, SKV,ETC)  2024 
  Asked By : Student  Accounts Office  07:09:06 PM 

9 08082273 VAISHALI GUPTA REGARDING OTHER ANSWERED 28-APR- 
  (2004280219006) UNECCEPTED Academics  2023 
  Asked By : Student INTERNAL MARKS   01:20:55 PM 

10 03082272 ANKUL KUMAR ERP SHOWING 2021-22 FEE RELATED PROBLEMS ANSWERED 03-APR- 
  SINGH SESSION FEES BUT ALL (FEE FIXATION, SKV,ETC)  2024 
  (1904280100011) DUES ARE ... Accounts Office  10:59:07 PM 
  Asked By : Student     

11 03082271 VINIT DUBEY FEES REDUCTION FEE RELATED PROBLEMS ANSWERED 03-APR- 
  (2104280100115)  (FEE FIXATION, SKV,ETC)  2024 
  Asked By : Student  Accounts Office  05:03:55 PM 

12 06072270 SHIVANI YADAV FIND TRANSACTION ID OTHER ANSWERED 16-MAR-2024 
  (2105510500085) NO 469727606 DT Transport/Bus  06:04:03 PM 
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16 14042266 PRIYANSHU SINGH (2104280100073) 
Asked By : Student 

ERP NOT GETTING UPDATED OTHER 
Other Support 

ANSWERED 12-FEB- 2024 05:58:58 PM 
17 14042265 SURBHI RAI (2104281530043) ERP STATUS IS NOT GETTING UPDATED OTHER 

Maintenance 
ANSWERED 14-JAN- 2024 

  Asked By : Student    05:56:36 PM 
18 07042264 PAWAN MISHRA (1904280219003) 

Asked By : Student 

INCORRECT FEE DETAILS FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) 
Accounts Office 

ANSWERED 07-JAN- 2024 11:13:01 AM 
 

19 29032263 RITIK KUMAR (112320401076) 
Asked By : Student 

SUBMITTED MY FEE BUT ERP IS SHOWING IT DUE 
FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) 
Accounts Office 

ANSWERED 29- DEC- 2023 10:23:46 AM 
 20 02032262  ASHISH KUMAR 

(FACCS010) 
Asked By : Employee 

 UPDATION OF GYMNASIUM 
 OTHER 

Other Support 

 ANSWERED  
02- DEC- 
2023 10:09:14 AM 

 21 22092161  RITIK DUBEY 
(112321401040) 

Asked By : Student 

 SECOND SEMESTER BUS FEES RELAXATION 
 FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) 

Accounts Office 

 ANSWERED  01-DEC- 
2023 08:50:35 PM 

 22 09092160  KASHISH MAURYA (1855150024) 
Asked By : Student 

 1855150024  FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) 
Accounts Office 

 ANSWERED  25-NOV- 2023 12:28:10 PM 
 23 08092159  VIVEK KUMAR TIWARI (1904280100082) 

Asked By : Student 

 EXTRA FEES SHOWN ON ERP 
 FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) 

Accounts Office 

 ANSWERED  08-NOV- 2023 02:48:03 PM 
 24 03072158  ABHISHEK PANDEY 

(FACCE016) 
Asked By : Employee 

 CLASS CAN NOT BE SUBSTITUTED ON ERP 
 LEAVES 

Attendance 

 ANSWERED  
03- NOV-2023 
11:48:34 AM 

 
         25 18062157 ANUP CHANDRA SINGH CHANDRA SINGH (1855150010) 

1855150010 STUDENT ATTENDANCE 
Accounts Office 

ANSWERED 08-NOV- 2023 10:21:43 AM 
Actions 

  Asked By : Student      
         

26 31102056 RISHI SINGH 
(1842810062) 

Asked By : Student 

FEE SHOWING IN CREDIT FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) 
Accounts Office 

ANSWERED 31-OCT- 
2023 10:36:59 PM 

Actions  

         

27 24092055 SHASHANK SHANKAR RAI (1642840044) 
MISTAKE IN PROVISIONAL DEGREE CERTIFICATE 

NON-ACADEMIC SUPPORT 
Other Support 

ANSWERED 04-SEP- 2023 09:22:43 AM 
Actions  

  Asked By : Student       
         

28 17082054 NISHANT KUMAR (1904280100045) ONLINE FEES PAYMENT FEE RELATED PROBLEMS (FEE FIXATION, SKV,ETC) ANSWERED 27-AUG- 2023 Actions  
  Asked By : Student  Accounts Office  12:02:04 PM   

29 07082053 ZABIULLAH ANSARI (1642810073) 
Asked By : Student 

REGARDING FEE N/A 
N/A 

ANSWERED 27-AUG- 2023 07:23:45 PM 
 30 16072052  CHANCHAL GUPTA (1905510500029) 

Asked By : Student 

 FEES  N/A 
N/A 

 ANSWERED  16-AUG-2023 11:23:12 PM 
 31 27012051  KM JYOTI DEVI (1655150023) 

Asked By : Student 

 1655150023  N/A 
N/A 

 ANSWERED  27- AUG- 2023 04:35:11 PM 
 32 11041950  RITESH KUMAR SHUKLA (1742810046) 

Asked By : Student 

 17A2038  N/A 
N/A 

 ANSWERED  11-JULY- 2023 09:48:54 PM 
 33 02011949  GAURAV SINGH BISEN (1542800030) 

Asked By : Student 

 FEE CORRECTION  N/A 
N/A 

 ANSWERED  02-JULY- 2023 
02:36:20 PM 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 

Actions 


